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MONICA, MBA
PROFILE
Versatile MBA, Human Resources Professional with over 10 years’ experience in blending strong Employee Relations and multi-state experience with background in Performance Management, Recruiting, HRIS, Benefits Administration, and Management of Human Resources Projects. Strength in understanding business needs and interacting effectively at all levels within an organization to establish positive working relationships. Action-oriented Leader who possesses extensive Generalist experience at a corporate level. Bilingual English and Spanish. Expertise includes:
	· Employment Law

· Recruitment & Selection
	· Employee Relations

· Benefits/Compensation
	· Performance Management

· Escalated Internal Investigations


TECHNICAL SKILLS

Proficient in Microsoft Office Suite:  MS Outlook, MS Excel, MS Word, MS PowerPoint, 

PeopleSoft, Ceridian, ADP, Report Smith, EZLabor, iCims, and MS Visio

PROFESSIONAL EXPERIENCE
NEXTERA ENERGY (Formerly/FPL) Juno Beach, FL
2011
NextEra Energy is North America’s top producer of energy with approximately 15,000 employees in 28 states and Canada. NextEra Energy’s 2010 revenues totaled more than $15B.
Human Resources Consultant 
· Provided consulting services for Human Relationship Teams and business units for employee relations issues.
· Managed EEO Hotline, conducted escalated internal investigations relative to employee relations issues, harassment and discrimination complaints. 

· Partnered with Human Relationship Teams and business units and provided guidance and support by incorporating diversity elements into various communications channels to increase awareness of fostering an inclusive work environment.
· Facilitated EEO/Diversity training workshops of all levels of the organization for multiple groups / departments. Class sizes ranging from 25 to 30 employees. 
SUN SENTINEL, Deerfield Beach, FL
2010 – 2011 
Part of Tribune Company, South Florida’s leading multi-media company, operating businesses in publishing, digital and broadcasting. Products include Sun-Sentinel newspaper, Sun-Sentinel.com and City & Shore Magazine. 
Employee Relations / HRIS Supervisor
Led overall Human Resources support for Advertising, Finance, Tribune Interactive and WSFL-TV divisions achieving company’s strategy of organizational effectiveness. 
· Directed two staff recruiters, while managing employee relations support for all four divisions.
· Conducted and documented investigations regarding EEO charges, ADA, corrective action, performance issues and, terminations determining substantiated or unsubstantiated allegations.  
· Provided internal consulting on HR issues for performance, merit, medical leave and corrective action.
· Consulted with department Managers and Directors on annual review process deadlines which ensured employee reviews were completed by deadline.
· Managed open position reporting for company recruiting efforts and led the data integrity clean-up project for the South Florida office which resulted timely filling of open positions and accurate employee records.  
BANKRATE, INC., North Palm Beach, FL
2006 – 2010
Bankrate, Inc., is the Web's leading aggregator of financial rate information, offering an unparalleled depth and breadth of rate data and financial content.
Human Resources Manager
Directed Human Resources functions including recruiting, benefits, employee relations, policies and procedures for six multi-state locations. 
· Maintained development, revisions and implementation of HR policies and procedures
· Facilitated with Managers regarding disciplinary action necessary for employee relations issues.   

· Led benefits administration for six multi-state locations.
· Provided Managers with recommendations to meet recruitment needs.
· Accessed, queried and analyzed employee data from Report Smith for departmental reporting. 
· Collaborated with benefits carriers and broker of group health plans regarding wellness initiatives. 
· Established departmental processes and procedures, for recruiting efforts, new hires, and benefits administration.
ZURN INDUSTRIES (Formerly JACUZZI BRANDS, INC.) West Palm Beach, FL
2006
Zurn is a leading manufacturer of plumbing products and accessories.
Human Resources Generalist (Short Term Consulting Project).
Managed Corporate payroll for 50 employees and benefit administration activities. 

SLIM-FAST FOODS (Division of Unilever Foods), West Palm Beach, FL
2001 – 2005
Global manufacturing and distributor of nutritional products with annual sales of $950M. 
Human Resources Associate 
Supported organizational change through execution of recruiting initiatives prior to close of corporate headquarters.
· Handled high volume recruiting and interviewing of candidates which aided in the selection process for the companies hiring initiative. 
· Utilized wide variety of methods to generate candidates, including web-based sourcing, internet postings, internal and external networking, and referral programs.
· Processed payroll including changes, part-time hours and education reimbursement bi-weekly for corporate office.
· Tracked FMLA and Short Term Disability for employees on leave which ensured accuracy of benefits administration. 
· Performed employment processes (personnel requisitions approvals, tracking applicants, offer letters, pre-employment acknowledgements).
· Maintained and tracked Ethics Hotline cases which ensured responses to claims were received within 30 day response time.
JP MORGAN CHASE & COMPANY (Formerly FIRST USA BANK) Frederick, MD
1999 – 2001
JP Morgan Chase & Company is a leading global financial services firm with assets of $2.2 trillion and operations in more than 60 countries. 
PeopleSoft Administrator / Human Resources Coordinator
· Promoted three times in two years.
· Managed PeopleSoft database for all new hires, terminations, promotions and updates.
· Conducted new hire orientations, behavioral based interviews and extended offers to candidates. 
EDUCATION / PROFESSIONAL CERTIFICATIONS / ORGANIZATIONS 
Masters of Business Administration (MBA),

Palm Beach Atlantic University, West Palm Beach, FL
Bachelor of Science (BS), Organizational Management, 
Palm Beach Atlantic University, 
West Palm Beach, FL
Human Resource Association of Palm Beach County
Society for Human Resources Management, (SHRM)
