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SKILLS SUMMARY 

· Internal consultant – well-versed in bridging the needs of business owners with Information Technology through requirements gathering, interpreting the needs of business stakeholders, and overseeing and leading the implementation of technical projects

· Outstanding presentation skills, across cultures and learning styles 

· Proven Technical Trainer at premier hotels and cruise ships worldwide 

· Supportive of collaborative solutions to meeting business requirements
· Investigative approach to technical solutions

· Opening experience in many countries: France, Singapore, Caribbean, US, Germany, and more

· Able to stay focused on the project plan  


TECHNICAL SKILLS

· Team Lead for Large-Scale deployment of POS systems, including one of the world’s largest cruise ships

· Experienced with SQL and Oracle 10G databases, and manipulating data using Toad, SQL queries, etc.
· Used SQL scripting to create and modify POS configurations

· Familiar with ServicePlus Service Desk and Remedy for problem/ticket management

· Familiar with Release Management process

· Actively participated in SOX compliance procedures

· Proficient with Visio and Microsoft Project
PROFESSIONAL EXPERIENCE 

11/09 – 06/11
APPLICATION SYSTEMS ADMINISTRATOR

Norwegian Cruise Line, Miami, FL

Responsible for providing technical and functional support for applications and activities for shipboard POS and PMS systems, and related peripherals, hardware and interfaces. Also responsible for technical support and oversight of new projects and implementations of special programs. Led projects that are technical in nature, assisted management in the decisions that will provide the best and most cost effective solutions that will meet corporate goals and objectives, reviewed all project plans and summarized project milestones for management reporting, as well as reviewed business needs or issues as related to application systems and provided feedback and support. Collaborated with business owners, especially food and beverage and onboard revenue to evaluate and provide innovative solutions to unique challenges in the shipboard environment. Devised best practices and SOPs, researched and reviewed new technology, and made recommendations on prioritization and approval of projects. Participated in regression testing, and was an active participant in the SDLC. Created, modified and configured databases using SQL, in an Oracle DB environment. Participated in a 24-hour oncall rotation, supporting all shipboard applications, including SPMS and POS. 
08/07 – 11/09
SYSTEMS ENGINEER / TEAM LEAD / LEVEL THREE SUPPORT (contract-based)

DM Clark & Associates, Fort Lauderdale, FL & Miami, FL


Responsible for customizing, implementing and supporting point-of-sale applications, including MICROS 9700 3.x and 3700 and Enomatic (wine dispensing) in hotels, resorts, restaurants and cruise operators, including Royal Caribbean, Azamara Cruises and Celebrity Cruises. Provide high-level technical support for post-install issues, and for live support environments. Peer mentor and resource for trouble-shooting and issue resolution. Responsible for devising instructional plans, creating and updating documentation, and for scheduling and supervising live support personnel. Team lead for up to 30 employees and contractors.

Collaborated with business partners and technical colleagues for special initiatives; planning and implementing technical changes in accordance with corporate guidelines; adhering to and protecting PCI/CISP/SOX compliance in MICROS software and databases; acted as Product Owner, and technical expert for identifying and implementing changes that add value to operational objectives; functional liaison between MICROS and clients, in addition to providing Level 2 and Business Analyst training and support for special revenue projects. Created, modified and configured relational databases using SQL, in SQL and Oracle DB environments.  

06/06 – 08/07
SENIOR IMPLEMENTATION SPECIALIST 

Fidelio Cruise, Hamburg, Germany & Fort Lauderdale, FL 

Responsible for implementing, customizing, training and installing MICROS Point of Sale hardware and software (9700 3.0 - Oracle platform), as well as specialized reporting packages and interfaces, on cruise ships. Additional responsibilities: primary site contact and team lead for projects; devised specialized training documentation based on the database configuration and evaluation of user knowledge, administered training to end-users at all organizational levels, collaborated with in-house support to troubleshoot and resolve outstanding issues. Principal accounts: Norwegian Cruise Lines, Star Cruises, and Holland America Lines. 

09/04 – 06/06 
IMPLEMENTATION SPECIALIST 

MICROS Systems, Inc., Columbia, MD 

Responsible for implementing, customizing, training and installing MICROS Point of Sale hardware and software (8700 / 9700 2.8 & 3.0). Principal hotel accounts: Four Seasons, Fairmont, Intercontinental & Ritz-Carlton. Principal responsibilities: reviewed customer contract to become familiar with the specific hardware, software scope and project timeline; conducted Site Survey to gather pertinent information to build and customize software to customer's needs, including development of an implementation schedule; received, built, imaged, modified and tested all contracted hardware and database; prepared related reports and documentation as required to fully prepare for installation; conducted formal database review to review hardware, software and database functionality prior to Manager Training sessions; devised and implemented training strategy for senior staff and end-users on both Front of House and Back of House operations and obtained proper sign-off documentation; conducted extensive testing of database & interface functionality. 90% - 95% travel position. 

EDUCATION 

2010 – present
DeVry University, Miami, FL (Dean’s List)


Pursuing Bachelor of Science degree in Technical Management, emphasis on Project Management
2007 

Crystal Reports 10.0 Training 
